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1. O0mwue moJI0KEeHHS.

1.1. Hacrosmee Ilomoxenue o paboTe ¢ OOpalieHMsAMM TpakjaH (nanee IO TEKCTY -
[lonoxenue) pa3paboTaHO Jds  MYHHUIUMAIBHOIO  JOUIKOJIBHOTO 00pa3oBaTeIbHOTO
yupexieHns «JleTckuii caj o01epa3BuBalOmEro Bi/a Nol04 «AsneHbKuii IBETOYEK» (Jlanee
MO TeKCTy - YUpexkJeHHe) B COOTBETCTBUM C TPEOOBAHMAMH Koncrurynuu Poccuiickoi
depepanuyn, PenepanbHOro 3aKoHa  OT 02.05.2006 roma Ne 59-@3 «O mnopsijke
paccMoTpeHuss  oOpaleHuii  rpaxian Poccuiickoit ®enepauunn», Ykaza IlpesuyieHra
Poccuiickoit @eneparn or 17.04.2017 Nel71 «O MOHHUTOpPHMHIC W aHAIN3C PE3YJILTATOB
pAacCMOTpEeHUst OOPAICHHIT IPaK/IaH U OpraHu3aluii.

1.2. Hacrosmee IlojodkeHHE COJAEPKUT IOPSIOK  IpueMa, perucTpanuy, y+era,
paccMOTpeHust ofpamenuii rpaxiad B YUPeK/ICHUH, [IPOBEACHIS aHAN3a MIOPOKAAIOLIUX
MX TpPUYMH W XapakTepa, OCYIIECTBICHHC KOHTPOJA 3a CPOKaMH M KadeCTBOM HX
HCTIOJTHCHUS.

1.3. ITon obpamenusimu B HacTostmeM IlookeHnu ciielyeT NOHNMATh U3JIOAKCHHBIC B YCTHOM
WIK [HCBMEHHOM (Gopme Kalno0bl, 3asBICHUS U INPEUIOKCHUS TIpakK/aH, oOparienus
rpajkziaH, IMOCTYNAloIMe B YUYPESKICHHE IO MO¥Te, IO KaHalam MDBJIO (cucremsl
MEXKBEIOMCTBEHHOTO JIEKTPOHHOrO JIOKYMEHTO000pOTa), B paMKaX JIMYHOIO pUEMa.

OBPAIIIEHUE I'PAYKJIAHUHA (nanee - o0paiieHue) - HanpaslIeHHOC B Yupexaenue
WM JODKHOCTHOMY JIMILYy MHCBMEHHOE MPEIIOKEHHUE, 3asBICHUC WIIHA xkaioba, a TaKKe
yCTHOE 0OpalleHue;

MPEAJIOKEHME - pekoMeHamus rpakIaHiHa 110 COBEPLICHCTBOBAHMIO JICATCILHOCTH
YVupekaeHus, pPa3sBUTHIO  OOIICCTBEHHBIX OTHOILEHMH,  YJIYYIIECHHIO MaTepUalIbHO-
TexHUUeCcKOM 0a3bl U HHBIX cep AeATeNbHOCTH Y UPeKICHUA;

3ASIBJIEHUE - npocsba rpaxaaHuHa O COACHCTBMM B pealusallid  CIo
KOHCTUTYLIMOHHBIX IIPaB M CBOOOJ MIIM KOHCTUTYIIMOHHBIX TIPAB 1 ¢B00O/1 JIPYTHX JIHULL, JTU00
cOOOIIEHNE O HAPYIIECHUH 3aKOHOB M MHBIX HOPMATUBHBIX NPABOBBIX aKTOB, HEIOCTATKAX B
pabore YUpekIeHHUs U JIOJDKHOCTHBIX JIMIL, MO0 KPUTHUKA JEATEIbHOCTH YUPEKICHHA U
JIOJDKHOCTHBIX JINII;

"KAJIOBA - npocsba rpakJaHuHa O BOCCTAHOBICHHM WIIM 3alUMTE C€ro HApYyMICHHDBIX
rpas, cBOOOJI WM 3aKOHHBIX HHTEPECOB JIPYTHX JIUIL.

XOJATAMCTBO - nuchMmenHoe obpauieHue ¢ mpockOOil 0 NpU3HAHMM 3a JIMLAMH
OIIPEJICICHHOTO ~ CcTaTyca IIpaB WM cobon. PabGora ¢ oOpameHUsAMM TIpaxkaaH



ocymecTBiasiercss B coorBercTBUM ¢ Koncrurynueit  Poccmiickoit  ®enpepanun,
3aKOHOMaTeIbcTBOM Poccuiickoit denepammu u HactosmuM ITo10KeHUEM.

1.4. JlenonpousBoacTBO 10 0OpAIEHMIO IPaXKIaH BEAETCS OTAENBHO OT JPYTHX BHJIOB
JICTIOTIPOU3BOJICTRA.

2. Ilpuem, y4eT u perucrpanus oopauieHHi.
2.1.Ilpuem moctynuBmux obpameHuit BO3JaraeTes Ha PyKOBOAUTENS YUPEKICHUEM.
IIpu npueme NHCHMEHHBIX OOpAICHWIA:

- IlpoBepsercs mpaBWIILHOCTD UX aPECOBAHMS

- Ilucema rpakian ¢ HOMETKO# Ha KOHBEPTE «IMYHO» M alPECOBAHHBIE OOIIECTBEHHbIM
OpraHu3anyaM (IpoQCor3HON OpraHU3alMK) HEe BCKPHIBAIOTCS, a HEPEJAOTCs 110
Ha3HAYECHHUIO.

- [Ilucema, pocTaBieHHBIE HE 10 HA3HAYCHHIO, HE3aMEUIMTENLHO BO3BPAIIAIOTCS
MIOYTOBOMY OT/ICJICHUIO CBSI3H, HE BCKPBITBHIMU - JUISl OTIIPABICHUS apecary.

- Ilpw BcKpBITHM KOHBEPTOB IIPOBEPSICTCS HAJTMYKE B HUX ITHCHMA U JIOKYMEHTOB.

- IlucemenHble oOpalleHus rpakaaH, B KOTOPHIX HET MOANKMCH, GaMUIMs He yKa3zaHa
WM HalucaHa Hepa3OopuuBO, HE COJEpIKAIUE JTaHHBIX O MECTE KUTENbCTBA HIIU
paboTsI (y4eOnl) aipecara, IPU3HAIOTCS AHOHUMHBIME M PACCMOTPEHMIO HE MOJUIEKAT.

2.2. Bee BAJIBI IIOCTYNAIOIHUX ITIHCHMEHHBIX OOpAIeHuil TOJKHE OBITH 3apErHCTPHPOBAHBI B
TEYEHHUE CYTOK CO JIHS MX MOCTyIuieHHs B JKypHasle perucTpaiiu 3asBlICHU U obpameHuii
rpakJiaH.

2.3. Ommb0YHO NOCTAaBIECHHBIEC NMUCbMA MEPECHLIAIOTCS 110 HA3HAYEHHIO C 00S3aTEIbHBIM
COOOIIEHUEM 3asIBUTEIIIO.

3. PeruncTpanusi o0pameHuii rpaxaa.
3.1. IlocrynuBmme nUCbMEHHBIE OOpalleHHMs TIpPaXKJaH IOIEKAT 00A3aTEIBHON
PETUCTpALMK B TCYCHHE TPeX JAHEH ¢ MOMEHTa mnocryruieHus B JKypHajie perucrpaiuu
3asIBJICHUI 1 oOpalenuii rpakaan 1o Gpopme, NpeycCMOTPEHHONW yYETHOM KapTOUKOI.

3.2. Ilpu iuuHOM npHeMe rpaik/iaH UX MUCbMEHHbIE H YCTHBIE NPE/UIOKEHNS, 3aBICHUS U
JKaJI00BI TAKKE MOJUIeKAT PErUCTPALIUH.

3.3. Permcrpanum mojiexar Bce oOpalleHWs, B KOTOPHIX YyKasaHbl (aMuiIus, UMs,
OTYECTBO U JIOMAIIHUI aJIpec 3asBUTEII.

3.4. PerucTpanlMOHHBINM IITaMIT C yKa3aHHEM JaThl IOCTYIUICHWS M PErHCTPALIMOHHOIO
HOMEpa MPOCTABIIAETCA B IPABOM HWDKHEM YIUIy MEpPBOTO JIKCTA IMMCBMEHHOTO OOpaIeHus
rpaxaanuna. Perucrpanmonnslil HHIEKC 00paIieHnst COCTOUT U3 HAYaIbHOU OYKBBI (haMuInu
aBTOpa, IMOPSAAKOBOTO HOMEpa I[OCTYNUBIIETO oOpallieHus: uepe3 apobb HHJEKca Jena 110
HOMEHKJIATYpe.

3.5. lloBropHBIM OOpameHusM [pU UX MOCTYIUICHHH NPUCBAUBACTCS PErMCTPALMOHHBIH
WHJIEKC TIepBOro oOpamieHus. B mpaBoM BepxHeM yIly MOBTOPHBIX OOpalleHHi Hu Ha
YUCTHBIX  KapToukax jemaercs ormerka «I[IOBTOPHO» wu nopbupaercs  Bes
MPEAECTBYOIAs nepenucKka. IIoBTOpHEIM ciieyeT cuuTaTh oOpaleHue, MOCTYIUBIIee OT
OZIHOTO M TOT'O XK€ JIMIA 110 OJHOMY U TOMY K€ BOIIPOCY, €CITH CO BPEMEHH I10J]au¥l TIEPBOr0O
MCTEK YCTAHOBJIEHHBIM 3aKOHOAATE/ILCTBOM CPOK PAacCMOTPEHHS WM 3adBUTENb He
YJIOBJIETBOPEH TAHHBIM OTBETOM.

3.6. OOpaieHust OHOTO ¥ TOTO JKE JIKIA, IO OJHOMY M TOMY K€ BOIPOCY, HAIIPABJICHHEIE
pa3MyHbBIM aJpecaraM, M IIOCTYNMBLIME I PAaCCMOTPEHHS B aIMUHUCTPALUIO WA
PYKOBOJMTEIIIO YYPEKACHUs YYUTHIBAIOTCS IIOA PETUCTPALMOHHBIM HMHJEKCOM IEPBOTO



oOpamieHus ¢ J00aBICHUEM IIepe]l MHACKCOM JIea 10 HOMEHKIIATYype, Ha4nuHas CO BTOpOTro
HOMepa o0palenus, TOpsAIKOBOr0 HOMepa, IPOCTABIIEMOro Yepe3 Apo0b.

3.7. B nensx o0ecreueHns cucTeMaTu3alu U o0JerdeHns MOMCKa BEAETCs ajl(paBuTHBIH
yKaszarelb (paMuIuii rpax/iaH, OT KOTOPBIX MOCTYIINIM OOpaleHusL.

3.8. Kaproreka GpopmMupyeTcst B XpOHOJIOIHYECKOM MOPSIIKE.

4. ITopsinok paccMOTpeHHs 00paleHuil TPaxIaaH.

4.1. Tlocne perucrpanuy, oOpallleHus IEpearoTcs PYKOBOAUTENIO  yUPEKICHHS.
Vkazanusl 110 HCIOJHEHHWIO OOpaleHuil JaroTcs pPYKOBOIUTEIEM YUPEKICHHS  €ro
3aMecTHTENAIM B (GopMe pe3oionuu. Pe30ionus IpoCTaBIseTcs Ha JIMIEBOH CTOPOHE
MEePBOro JICTA HOKYMEHTa Ha CBOOOJHOM OT TEKCTAa MECTE, MEK/y a/IpecoM M TekcroM. B
COCTaB PE3OJIONMHM  BKIIFOYAIOTCS  CJICIYIOIIME DIEMEHTHI: (QaMuins ¥ MHULKAJIEL
MCIIONHUTEINS, COJIepIKaHUe JEiCTBUIi, CPOK WMCIONHEHWs, JIMYHAs MoAnuch W jara. Eciu
PE30ITIOLMS TIPElyCMaTPUBAET HECKOJIBKO MCIIOJIHMTEIICH, TO OTBETCTBEHHBIM 33 UCIIOHCHUE
CUMTAeTCA YKa3aHHBIN IEPBBIM, €My )K€ U IepelaeTcsi OpUIMHAN OOpalleHus, OCTAIbHBIM
UCIIOJIHUTEISAM HAIIPaBJIAIOTCS KOIUH.

4.2. 3anpemaeTcs HampasIsATh oOpamieHus JUls HX PacCMOTPEHMs TEM JIOJKHOCTHBIM
JIMLIAM, 9bH JISHCTBHS 00KaIyloTes B 00palleHHH.

4.3. OGpamenus rpaxk/iaH, IOCTYUBIINE PYKOBOJAUTENIO YUPEKICHHUS, IEPEIA0TCs, MO
POCIIMCH UCIIOJHHUTENSAM JUIS IPUHATHS MEp.

4.4. Orsersl Ha OOpaIlCHUS TPEACTABIAIOTCA OTBETCTBCHHOMY 32 IOAIMCHIO TOIO
crienpaiucra (meaarora), KoMy ObLIO IJaHO TIOPYUEHUE, U a[IpECYIOTCs HAa UMsl PYKOBOJIMTEILA,
IO/IMUCABIIETO TIOPY4EHHE (PE30IIOLIHIO).

4.5. OOpalleHuss CUMTAIOTCS Pa3pelICHHBIMHU, €CITM PACCMOTPEHBI BCE TOCTABJICHHBIC B
HUX BOIPOCEHI, O HUM HPUHATH HEOOXOJMMBIE MEPhI ¥ JIaHbl MCYEPIIBIBAIONINE OTBETHL, B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM. OTBET HAa MHCHMEHHBIC OOpaIlleHHs JAeTCSA TOJIBKO B
nuckMeHHoM dopme. I[lpu oOpaiieHnH Ha JIMYHOM TIPHEME OTBET MOXET OBITh JIaH B
NMCHMEHHOM WM ycTHOW (opme. B cilyyae yCTHOro OTBeTa JEIAa€TCA COOTBETCTBYHOIIAs
3aIMCh B KAPTOUKE JMYHOIO MpUEMa rpakIaHuHa (HalpUMeEp, 3asBUTEIIO PAa3bICHEHO WK C
3asBUTENIEM TpoBejieHa Oecena). Pesynprar mpuema MOCETUTENCH OTMEYAETCs B KapTOUKE
JIMYHO BEIYLIUM IIPUEM.

4.6. OGpameHus ¢ OTBETaMM Ha HHX, PYKOBOJMTENL Y4pexXACHHA (JIMLO €ro
3aMelnaollee), mepejaeT B IOYTYy HAyalbHUKA YIpaBicHHs O0pa3soBaHWs WM  €ro
3aMECTUTE/ISIM B 3aBUCHMOCTH OT TOTO, KTO JaBaJl OPYYEHHUE JUIsi OKOHYATEIIBHOTO NPHHATHSA
PEIIEHVS [0 MCTIONTHEHHIO o0paienus. Eciii 0TBET He OTHPABJIACTCA B APYTYIO OPraHU3aliuio
WK JI0JDKHOCTHOMY JIMITY, TO IPOCTABISETCs B JieBoM BepxHeM yrity Haaucek «B JIEJIOy,
gaTa W JIMYHAS TOAMKMCh. Beau JUisi MOJHOIO paspelieHus oOpalleHus rpax/IaHuHa
TpeOyIOTCS JIONOIHUTEILHBIC CPOKM MCIIONHEHHS, B JIEBOM BEPXHEM YIUIy MPOCTaBIISCTCA
cioBo «KOHTPOJIb» u obpaiiieHre CTaBUTCs Ha MOBTOPHBIA KOHTPOJIb.

4.7. TloamucanHble OTBeTH Ha oOpamenus u 3akpbiThie «B JIEJIO» nepematorcs it
OTIPABJICHHUS 3asIBUTENISAM, JIPYTHM OpraHU3aIuaM, JOJDKHOCTHBIM JIMIAM.

4.8. Tlepes OTIpPaBKOil OTBETA 3asBUTEIIO WIM OpraHy, HallpaBuUBLIEMY OOpalleHue Juis
pa3spelenns 3aMECTUTENh PYKOBOAWTENS W/HMIM CIENUAIMCT 00S3aH NPOBEPUTH HAIAYUE
BCEX CTpaHuI| oOpalleHus ¥ OTBETa Ha HEro, NMPaBWIbHOCTH ODOPMIICHUS U aJIpECOBAHMUA,
HAJTMYME TIOAMUCEH, TPWIOKCHHM (€CIM TAaKOBBIE MMEIOTCS), CCBUIKM Ha HOMEp M JaTy
HANPABJIEHHOrO B ajpec YUpekaeHus o0pamlieHus, clienaTh COOTBETCTBYIOMNE OTMCTKH 00



HCIIOJTHCHHUH, 3aperHCTPUPOBATL B XKYypHAJIC UCXOIAMICH KOppPECIIOHJICHIIMHA W TOJIBKO I10CJIC
OTOro OTIIPABUTE IT0 ITOYTE.

4.9. B ciyuae, eciid B MHUCHBMEHHOM OOpallleHMHM HE yKa3aHbl (DaMMIus Tpak/aHUHA,
HalpaBUBLIEr0 OOpallleHue, W TMOYTOBBIM ajpec, 10 KOTOPOMY JO/DKeH ObITh HallpaBjicH
OTBET, OTBET Ha oOpauicHue He paerca. Ecium B ykazaHHOM OOpallieHUM COJEpIKaTcs
CBCJICHUS O TIOJATOTABIMBAEMOM, COBEPIIAEMOM MJIM COBEPUIEHHOM IPOTUBOIIPABHOM
JCSIHUU, @ TaKkKe O JHUIE, €ro IOArOTaB/IUBAIOLICM, COBEPLIAIONIEM WM COBEPUIMBIIEM,
oOpallleHHe MOAJICKUT HANPABICHHIO B IOCYJIAPCTBCHHBIM OpraH B COOTBETCTBHH C €r0
KOMIICTCHIIHECH.

4.10. O6pamenne, B KOTOpOM oOxanyercs cyaeOHOe pelleHHe, BO3BPAIIACTCS
rpakJIaHKHy, HallpaBUBIIEMY OOpalleHue, ¢ pa3bsiCHEHUEM MOpsIKa 00)KaTOBaHUS JAHHOTO
Cy1eOHOTO peleHusl.

4.11. Ilpu mosyyeHHH NUCbMEHHOTO OOpalleHus, B KOTOPOM COIEPIKATCS HEIEH3YPHBIE
7MB0 OCKOPOUTENILHBIE BBIPAXKEHUSI, YIPO3bl KU3HH, 3[0POBbIO U UMYLIECTBY JOKHOCTHOTO
JIUI@, a TaKKe YIEHOB €ro CEMbH, BIIPABE OCTaBUTh oOpaineHue 0e3 OTBEeTa Mo CYIIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB M COOOLIUTH IpakJlaHMHY, HalpaBHUBIIEMY OOpalleHue, o
HEJIOIy CTUMOCTH 3J10YIIOTPEOICHHUS TIPaBOM.

4.12. B ciydae, €ciM TEKCT IUCbMEHHOTO 00palleHust He MOJJ1aeTCsl IPOYTEHHIO, OTBET Ha
o0pamienne He JaeTcsi ¥ OHO He MOJUICIKUT HAIIPABJICHUIO HA PACCMOTPEHHE JOJKHOCTHOMY
JIMITY, O YeM COOOIIaeTcs rpaxk/laHuHy, HanpaBuUBIIEMY oOpalleHue, eciii ero GaMuius u
TIOYTOBBIN aJ{pec MOJIAIOTCS MPOYTECHUIO.

4.13. B ciyyae ecnu B NUCBMEHHOM OOpalleHMH TpaskIaHMHA COAEPIKUTCS BOMPOC Ha
KOTOPBIA €My MHOTOKPaTHO JaBaJIUCh ITMCbMEHHBIC OTBETHI MO CYIIECTBY B CBSI3H C paHee
HaIIpaBJIICMBIMU OOpaILECHHAMU, U NIPU 9TOM B OOpaIlEeHHU HE HPUBOIATCS HOBBIC JOBOJIBI
Uik 00CTOATENBCTBA, PYKOBOAMTENb YUPSKICHUS JHMOO0 YIOJIHOMOYEHHOE Ha TO JIMIIO,
BIIPAaBE MPUHATH PELICHHE O 0€30CHOBATEIFHOCTH OUYEPETHOr0 OOpAICHUSI U MPEKpaICHU
MIEPENIUCKH ¢ IPaXkJIaHUHOM I10 JAHHOMY BOIIPOCY IIPH YCJIOBHH, YTO yKazaHHOE oOpalleHue
U paHee HalnpapjseMmble oOpallleHus HarpaBisiuch B YupexjeHue. O JaHHOM pELICHUU
YBEIOMJIAETCS MPaXAaHUH, HAPaBUBIIHIA o0panieHue.

S. Cpoku paccMoTpeHHsI 00panieHnii rpaxiaH.

5.1. OOpatenus rpaxaaH, IMOCTYIHMBIINE B YUPEIKICHUE, paccMaTpuBaioTes B Teuenue 30
JIHEH CO JIHSl perucTpanuu o0paleHus.

52. B Tex cmywasx Korja Juisi paspemieHds oOpameHus HeoOXOAMMO MpOBEACHUE
CHENUAIHON IPOBEPKH, HUCTPEOOBAHUE JOMOJHUTEIBHBIX MaTEpPHANIOB, JHUOO NPUHATHE
NPYTUX Mep, CPOKH paspelieHus: oOpallleHuit 10 MMChbMEHHOMY OOpaleHuI0 UCTIONHHUTEINS ¢
noApoOHEIM  o0ocHOBaHHMEM, MOTryT OBIT, B TOPSJKE HCKIIOYCHUS, IPOJJICHEI
pyKoBoOJUTENEM JINOO YIIOJHOMOYEHHBIM Ha TO JHUIIOM, HO He Oosiee yem Ha 30 aHeid.
YBenomieHHE O TPOJICHHMM CpOKa PACCMOTPEHHUS  HANpaBIsAeTCS  TPaKIAaHUHY,
HAIpaBUBILIETo OOpaleHue.

5.3. IlpeutoxeHus,, 3asBiieHUs M KaloObl, B pPE30JIONMM KOTOPhIX ObUI yKa3aH
KOHKPETHBIN CPOK UCIOTHEHUS - UCTIONHAIOTCS B JTAHHBIE CPOKH.

6. Opranusanusi JINYHOTO MpHEMa I'PakKIaH.



6.1. Ilpuem rpaxkaan B YupekJICHHM BEAYT: 3aBEAYIOUIUH yUpEKIEHUEM, 3aMECTHTED
3aBEYIOLIEIO 110 aIMMHACTPATUBHO-XO3HCTBEHHOM paboTe, ctapiunit Bocniutarels. [Ipuem
IIPOBOJUTCS B COOTBETCTBHH C YTBEPIKIEHHBIM IpadukoM rmpuema.

6.2. IIpy J1MYHOM NpUEMe rpakJaHUuH MPEIbIBISET JOKYMEHT, YI0CTOBEPSIOIHIA THIHOCTS.
Conepxanne ycTHOro oOpallleHHs 3aHOCHTCS B KapTOUKY JIMYHOIO IpHeMa IpaxkIaHuHa.
Kaprouku JMYHOTO TmpHeMa, PpErucTpUpYIOTCS B aBTOMATH3MPOBAHHOM pEKHME Ha
KOMIIbfoTEpE. BO BpeMs 3amucu yCTaHaBIMBAETCS KPATHOCTHL YCTHOrO OOparieHus, Mpu
MIOBTOPHBIX OOpAIEHUX AETACTC 3anpoc 000 BCEX UMEIOLIMXCS B YUPEK/ICHUN MaTepraiax
[0 9TOMY 3agBUTENIO (KapTouka IpHeMa, ydeTHas KapTouka IMCbMa, a TaKiKe apXHBHBIN
Mmatepuan M jip.) IlojoOpanHble JOKYMEHTBHI, BMECTE C KapTOYKON TMpuUeMa MepeaaroTcs
BEJyLIEMY IIPUEM II0 JIMYHBIM BolpocaM. Pe3ynbraT mpuema IOCeTHTeNIe OTMeuYaercs B
KapTOYKE JIMYHO BEJIYILNEIO MPUEM.

6.3. B ciyuae ecam M3II0OKEHHbIE B YCTHOM oOparieHun (akThl U 0OCTOATENHCTBA
SIBJIAIOTCS OYEBUHBIMHM M HE TPeOYIOT IONOJHUTEIBRHONH MPOBEPKH, OTBET Ha OOpalleHue ¢
corjiacusl rpakJlaHuHa MOXKET OBITh JJaH YCTHO B XOJI€ JUYHOI'O NpHEMa, O YeM JIeIaeTCs
3alUCh B KapTOYKE JIMYHOI'O IpUEMa I'pakIaHUHA BEIYIIUM IpueM. B ocTajiibHBIX Cllydasx
JaeTcs MMCbMEHHBIN OTBET I10 CYILECTBY IOCTaBIECHHBIX B 00paIllCHIH BOIIPOCOB.

6.4. Bo BpEM JIMYHOI'O IIprUeEMa KaK/1bIH Irpa’xXJ1IaHuH UMCCT BO3MOXKHOCTE CIAC/IATh YCTHOC
3asABJICHUE JIMOO OCTaBUTh ITMCHMEHHOE 06pameHHe o CymecTBy IMMOJHUMACMBIX WM
BOITIPOCOB. [IncemenHoe 06paluerme, [NPpUHATOC B XOAC JIMHHOI'O IIpUcMa, IOMJICIKUT
PETrUCTPAlIIN U PACCMOTPEHUIO B YCTAHOBJICHHOM ITOPSJIKE.

6.5. B ciyyae, eciu B oOpallieHHH CoAep:KaTcsi BOMPOCHI, PEIICHUE KOTOPBIX HE BXOHUT B
KOMIIETEHIMIO YUPEKICHHsI, IPAKIaHUHY JaeTCs pa3bsiCHEHHE, Ky/la ¥ B KAKOM IOPSIIKE eMy
ciaesyer oOpaTuThCs.

6.6. B Xxojme nMYHOrO npuema rpakJaHUHY MOXET ObITh OTKa3aHO B JajibHeiliem
paccMOTPEHMH OOpaIlleHus, €ciIi eMy paHee ObLT JIaH OTBET IO CYIIECTBY IOCTABJICHHBIX B
oOpalieHrH BOIIPOCOB.

6.7. Ilpn HEOOXOAMMOCTH JUISi PACCMOTPEHMS MOCTABJICHHBIX 3asBUTEIEM BOIPOCOB Ha
MPUEM TIPaXJaH MOXKET ObITh NPHUIVIAIICH  CHEUMAIUCT WM mejaror rpynmsl (1o
JIOTOBOPEHHOCTH).

7. KoHTpO.1b 32 CBOEBPeMeHHBIM pa3pelieHHeM 00palieHHii rpaiaH.

7.1. Ha xaxxqoe oOpamieHue 3aBOJUTCS KOHTPOIbHAsE KAapTOUKa CPOKOB PacCMOTPEHUS
oOpalleHui rpaxiaH.

7.2. OOpaluenus rpaxaat, Ha KOTOPBIC AAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS HE
cuumarotTcsa. KoHTpouib 3aBepiacTest TOJAbKO MOCHIE BLIHECCHUS OKOHYATEIBHOIO PELICHUS U
NPUHATHUS UCUEPTIBIBAIOIINUX MEP 0 PAa3pPEUICHUIO IPEI0KEHNUS, 3asIBICHUS U JKAJIOOBI.

7.4. Pelenre O CHATHM C KOHTPOJsl oOpalleHui rpaxjaH NPUHUMACT PYKOBOJMUTEID,
KOTOPBII JaBall IOPYyYEHHUE 110 UX PACCMOTPEHHIO.

7.5. 3aMecTUTeNb 3aBEAYIOLIEr0, CTApIINii BOCIUTATENb WM [0 UX TOPYUYEHUIO JIPYTHUE
JIOJIZKHOCTHBIE JIMIIA JIOJKHBI OCYLIECTBIATH B IpeJesiaX CBOE€H KOMIIETEHIIMM KOHTPOJIb 3a
cobumo/ieHeM Mopsiika paccMOTpeHust OOpallleHuit TpaXKaaH, aHAJIM3UPOBATh CONEpIKaHUE
NOCTYNAIOMMX OoOpalleHuii, MPUHUMATh MEpPbl 10 CBOCBPEMEHHOMY BBISIBICHHIO U
YCTPaHEHHUIO IIPUYMH HAPYLIEHMS TpaB, CBOOO/] M 3aKOHHBIX MHTEPECOB IPak/IaH.



7.6. KomuuecTBeHHbIH aHanmu3 oOpaiieHuil rpax/aH M aHalIU3 Xapakrepa OOparieHuil
rpak/JiaH MPOBOJIMTCS €KEMECIUHO, €KEKBAPTAILHO U €3KEr0/(HO.

7.]. AHanIMTHYECKUE CIIPABKM TEKYINEro Xapakrepa OOpalleHuil IPaXaaH, COUAIBHOIO
craryca 3asBUTEICH, pe3yJIbTaTOB IIPHEMA COCTABIIAIOTCS [0 MEpPE HAaZ00HOCTH.

7.8. Vupex/enue 00A3aHO EKEMECSIHO B CPOK JI0 5 uMCIAa MeCAla, CICAYIOIIEro 3a
OTYETHBIM IEPUOZIOM OTYETA MPEJOCTABJIATE WHPOPMAIMIO O PEe3yJIbTaTax pPaccMOTPEHHMs
obpaueHnit ¥ NpUHATEHIM 110 HUM Mepam Ha caiit CCTY.P® (Egumas cerb mo paGore ¢
oOpallleHUsIMHI TPak/iaH ¥ opraHu3aluii) B pasjen «/loGaBieHue pe3yIbTaToB pacCMOTPEHHS
oOpaiueHuit», TNpeJHa3HAYCHHbBIA JUIs 3allOJHEHUs YIIOJHOMOYCHHBIM JIMIIOM JAHHBIX O
pe3ybTaTax paCCMOTPEHHUSI BOIPOCOB, COAEPKAILMXCS BO BCeX OOpallleHHUsIX, MOCTYMUBIINX
B COOTBETCTBYIOLIMI OpraH M TPUHATBIX 10 HUM MepaX U (OPMHUPOBAHMS Zip-apXHUBa C
3apCruCTPUPOBAHHBIMU  JaHHBIMU JUISL JQJIbHEHIIEro OKCropra B pasaen «Pe3yibrars
pacecmoTpenus obpamenuin» pecypca CCTY.PO.

8. CocraBiieHue HOMEHKIATYpBI e POPMHPOBAHHE 1€ /ISl TIOC/IeYIONIero
XPaHEHHsI U HCIIOJIL30BAaHUsI B padore,

8.1. OGpauenust rpakjaH, KOIMMH OTBETOB (IIEPBBI SK3EMIUISP OTBETA HAMPABISETCS
3asBUTEIIIO) HA HUX W JOKYMEHTHI, CBSI3aHHBIE C MX PaspelIeHHeM, a TaKKe JOKYMEHTHI 110
JIMYHOMY TIPHEMY Tpax</aH (OpPMHUPYIOTCS B JieJla B COOTBETCTBHH C YTBEPIKICHHOI
HOMCHKJIATYPOH J1en YupeskIeHus.

8.2. HomeHKsaTypa Jell €XKEerojHO IepecMaTpUBAETCs, TPH HEOOXOMMMOCTH B Hee
BHOCSITCS COOTBETCTBYIOLLME H3MEHEHMUS, JIOTTOTHEHMS].

8.3. Jlena B HOMEHKJIATYpe PacIojaraloTes [0 CTeMeHN 3HAYMMOCTH BKIIIOYEHHBIX B HHX
JIOKYMEHTOB.

8.4. nzekcom ziea B HOMEHKIIATYpe SBISIETCS €r0 MOPSAKOBEIH HOMEp.

8.5. Kaxoe obpaiieHue M Bce JOKYMEHTBI M0 MX PacCMOTPEHMIO (OPMUPYIOTCS B
OTJCIIBHOE JIEJIO-TIANKYy M pAacCriofiararoTcss B XPOHOJOIMYECKOM Topsjke. B ciyuae
TOJIy4CHHUs TIOBTOPHOTO OOpaIICHHs WM IOSBICHUS JONOJHUTEIBHBIX JOKYMEHTOB OHHU
IOAUIMBAIOTCS B €10, KOTOPOE OBLIO ¢(hOPMUPOBAHO paHee.

8.6. Ilpu QopMupoBaHUM e MPOBEPSETCA NPABUILHOCTh HAMPABJIEHHS JOKYMECHTOB B
JIeJ10, UX TOJIHOTa (KOMIIIEKTHOCTE). HepaspeleHnsie npe/uiokenns, 3asBIeHIs U KaTo0bl
TPaXJIaH, a TAKXKE HENPABHILHO 0(OPMIICHHBIE JJOKYMEHTHI OANIMBATE B J€JI0 3aIIpPEIaeTCs.

8.7. OTBETCTBEHHOCTH 32 COXPAHHOCTH JTOKYMEHTOB 110 OOpaIeHusIM IpaXkIaH BO3TAraeTcs
Ha JIMLO, OTBETCTBEHHOE 3a paboty ¢ oOpaimeHusMu rpaxiaad. CpoKku XpaHeHHs J0KYMEHTOB
110 00paIeHUAM TPaXKIaH OIPENENIMIOTCS 5-TH JETHUM CPOKOM XpaHeHHs. B HeoOXOMMMBIX
CIyyasX Ha3HAUYCHHOM IPHKA30M PYKOBOAUTENS YUPEKJICHUS  OKCIEPTHOM KOMMCCHEH
MOKET OBITh NIPUHATO pelIeHNe 00 YBEIMYECHHH CPOKa XpaHEHHUs 00palleHuil rpask/IaH.

Muenue NpeACcTaBUTE/ILHOIO OpraHa paGOTHHI{OB




